Service Transactions (v.1)

To indicate a service for your client, click on the Service Transactions link under the CLIENTPOINT tab.
You can also navigate to this screen by clicking on Add Need/Service from within a goal in the Case
Plans section under the CLIENTPOINT tab.

You can add a single service or multiple services for the client and/or the client’'s household at the same
time.

Note: Household members must be established in the Profile section before creating an Entry/Exit.

1. To add a single service:
a. If other members of the client’s household will be receiving the service, select the check
boxes next to the appropriate member’'s names in the Household members section.
b. If you enter data for more then one program, be sure to select the correct Provider.
Enter the date of the need.
Either select the “Need/Diagnosis” from the drop down quick list or click on the lookup
link to look up the service in ARIS Taxonomy.
Select the “Overall Need Status” and the “Overall Outcome” from drop down lists.
If need is not met, select “If Not Met, Reason” from the dropdown menu.
Enter “Notes about Need” if applicable.
Click Save Changes.
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To include household members in this need/service, click on the box beside each name. Note: Only members
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2. To add multiple services at one time:
a. Click on Add Multiple Services in the bottom left hand corner of the screen.
b. If other members of the client’s household will be receiving the services, select the check
box next to the appropriate member’s names in the Household members section.
If you enter data for more then one program, be sure to select the correct Provider.
Enter the “Service Start Date” and “Service End Date”.
Enter the “Quantity” and Select the “Status” for the service.
Click Save Changes.
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To view past needs and services, click on View Past Needs/Services.
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