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ShelterPoint (v.1) 
 
The SHELTERPOINT module is a centralized management system and information resource for shelter 
providers.  It gives the ability to document clients checking in and out of the shelter as well as check bed 
availability, refer a client, and reserve a bed.   Beds can be “Held”, “Reserved”, and “Assigned”. 
 
Click on Hold to change the status of a bed to “Held”. 
 

 
 
Click on Empty to assign the bed to a client.  Within the Bed Stay Data window, you can select other 
members of the household to assign a bed and multiple services. 
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Click Save and Continue to return to the Bedlists For Providers. 
 

 
 
To confirm the bed, click on Update Confirmation List. 
 

 
 
Select check boxes to confirm next day stay. 
  

 
 
The confirmation will be reflected. 
 

 
 
To reserve beds, click on Add Reservation, enter the reservation date, and select household members 
that are to be included in the reservation. 
 

 
 




